Position Detalls

Overview

Position Title: Housekeeping Room Attendant (Early)-Sum27

Position Code: PC1648192

Host Company Name: DoubleTree by Hilton Akron/Fairlawn (Akron, OH)

Host Company Description:

Since being founded in 1919, Hilton has been a leader in the hospitality industry. Today, Hilton remains a beacon of innovation,
quality, and success. This continued leadership is the result of Team Members staying true to the Hilton's Vision, Mission, and Values.
Specifically, we look for demonstration of these Values:

Hospitality - We're passionate about delivering exceptional guest experiences.

Integrity - We do the right thing, all the time.

Leadership - We're leaders in our industry and in our communities.

Teamwork - We're team players in everything we do.

Ownership - We're the owners of our actions and decisions.

Now - We operate with a sense of urgency and discipline

With a legacy of forward-thinking leadership, Team Members at Hilton Hotels & Resorts welcome guests in more countries than any
other full-service hotel brand. Join us if you know how to make people feel cared for, valued and respected.

Want to experience life in "small town" America, while still being near all the activities of the big cities? Spend your summer in
beautiful Akron/Canton area of Ohio.

City: Akron

State: OH

Gender Preference: Female
English Level: Advanced
Minimum Age: 18

Earliest Start Date: 5/15/2027
Earliest End Date: 8/31/2027
Latest Start Date: 5/19/2027

Latest End Date: 9/19/2027
Position Details

Average Hours/Week: >32

Typical Schedule:
Participants can expect a typical work shift of 9:00am-5:00pm.

It may not be possible to have a set schedule each week and friends traveling together may not be able to be given the same day off.

Working weekends and holidays is required.
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Additional Hours Details:
Participants should be prepared to work 32-40 hours most weeks. Some weeks may be more, some may be less. You will average 32
hours per week over the course of your program. Overtime is not guaranteed.

Position Description:

Hilton Akron/Fairlawn is part of a the RDA Hotel Management Company. Although placed at Hilton Akron/Fairlawn, you may have the
opportunity to work at one of their sister properties: Sheraton Suites by Marriot Akron/Cuyahoga Falls and Holiday Inn Express
Akron/Fairlawn. All participants of RDA Managent Company should expect to assist at the sister properties when needed.

Employees must appreciate hard work; enjoy working with and for others; take pride in a job well done; and be committed to providing
first-class service to guests.

The work is physically demanding. Employees must be willing to do various cleaning jobs and must be willing to work on their feet
all day. This is a great job for someone who likes to move around a lot and not stay in one place for their entire shift.

Houskeepers are responsible for the cleaning and maintenance of Hotel guest rooms as well as assisting in the cleaing of hotel public
spaces. You will be required to interact with and use cleaning and sanitation products such as bleach, soaps, detergents, etc.

You must arrive by the date agreed upon at the interview, and listed on your work offer, and are expected to work until the last day
listed on your work offer.

You will be expected to arrive to work on time, every day, and dressed in proper uniform. Participants must maintain proper grooming
and hygiene in accordance to Hilton's standards, and must present a conservative appearance when working; No visible tattoos,
excessive piercings (only ears) are permitted.

Hilton Akron/Fairlawn has high standards of cleanliness and guest service. You will be expected to make sure you perform your job
responsiblities as taught in training and according to Hilton Akron/Fairlawn Standards.

Since you will have some interaction with the guests, advanced English is required.
SECOND JOBS:

It is possible for participants to obtain a second job, but the second job must not interfere with the schedule for your job at Hilton
Akron/Fairlawn.

Participants must receive approval from Intrax before beginning work at any second jobs.

Required Duties: * Making beds
*Cleaning bathrooms
*Cleaning kitchens
*Dusting,
*Vacuuming,sweeping floors.
*Folding linens
*Removing dirty linens and towels from rooms
* Removing garbage from the rooms.
*Assisting with the laundry.
*You may also have to move couches and other furnishings to clean around them.

Skills Required:

Superior customer service skills are a must. Excellent organizational and multi-tasking skills will be needed. You must be able to work
on your feet for long periods of time. This position requires being able to work in a very fast paced environment.

Supplies Required:

Participants will need to provide their own black close-toed comfortable work shoes, and black pants (no leggings or yoga pants), and
a solid white shirt ( No designs or additional colors).

The employer will provide a uniform smock.

Supplies Cost:
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Company Policies:

Cleanliness and upkeep of uniform is your responsibility. Visible tattoos on face or hands are not permitted. Visible tattoos cannot
display profanity, nudity or derogatory images. Gum chewing is not permitted. No spiked, shaves or greased hair styles are permitted.
Hair must be a NATURAL tone or color. Additional grooming requirements regarding uniforms, make-up, nails, and jewelry will be sent
to you at the time of hire.

Interview Required?: No

Additional Information:
If you have tattoos that are visible, while you are in uniform, please ensure they are covered and not visible to guests.

Training Dates:

Different Training Period Wage:

Physical Demands:

Must be able to stand for long periods of time; Must be able to work with cleaning and sanitation products; Performing duties which
require bending, reaching, and/or lifting; Lifting & transporting up to 25/30/50/100 pounds
Drug Testing Requirements:

Meals Included:

Transportation:

Host Placement - Related Costs:

Benefits Provided by Host:

Pay Rate: USD 15.00

Pay Frequency: Bi-Weekly

Pay Notes:

Overtime Available? Yes

Overtime Rate: 22.50

Days Before Start of Work: 0

Tipped Position? No

Accepts Couples? No

Accepts Groups? No

Second Job Allowed? Yes

Company Provided Housing? Yes

Arrival Information

Recommended Airport: Cleveland Hopkins International Airport (CLE)
5300 Riverside Dr, Cleveland, OH 44135

Nearest Bus Station: Akron Bus Station

Address: 631 S Broadway St Akron, OH 44311
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https://www.greyhound.com

Nearest Train Station: Cleveland Amtrack:
200 Cleveland Memorial Shoreway
Cleveland, OH 44114

Transportation to Company:
Housing is on-site or at a sister hotel property located within 2 minutes walking distance from your company.

Reporting Instructions:

You must also update your travel plans, in your MY INTRAX account, at least two weeks prior to departure for the United States.

You MUST check in on your MY INTRAX account the day you arrive in the United States.

Travel Instructions:

Your Host Company can help in coordinating pick up/transportation from the airport to the hotel. Your Host Company MUST know the
details of your flight into Cleveland Hopkins Airport at least 2 weeks prior to your arrival to assist in coordinating your travel from the

Airport to the Hotel. Please ensure you keep in contact with your Host Company about your arrival.

If you do not keep in contact with your Host Company to help coordinate your transportation you will need to travel by Greyhound bus
from Cleveland to Akron OH

https://www.greyhound.com/en/ and then take an Uber or Lyft to you to your Host Company/Housing.

You can also take an Uber or Lyft directly from the airport to your employer, but this option may be more expensive.

Even if you do not have your Host Company assist in coordinating your transportation from the airport to the hotel, you must keep in
touch with your employer PRIOR to your arrival and alert them of your travel plans so that they know when to expect you and have
housing ready.

Nearest Social Security Office: AKRON SOCIAL SECURITY
2166 ROMIG RD
AKRON, OH 44320

Social Security Instructions:

Please check in on your MY INTRAX account the day you arrive in the United States.. Please wait at least 7 days after you have
completed your check-in with Intrax before applying for a social security card.
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Area Information

Area Information:
Surrounded by abundant greenery, featuring multiple outdoor entertainment venues, and adjacent to Cuyahoga Valley National Park,
Akron is a playground for active travelers.

Downtown Akron features a vibrant arts scene, a state of the art minor league baseball stadium, an array of restaurants, shopping,
and meeting and convention facilities.

Summer excitement includes the World Golf Championship Bridgestone Invitational, the All-American Soap Box Derby, and Fourth of
July parades and activities.

Winter Fun includes

The Football Hall of Fame is just 20 minutes away, the Rock and Roll Hall of Fame is 45 minutes away, and Amish Country is only an
hour away.

https://www.akronohio.gov/cms/city_of akron/index.html

https://www.tripadvisor.com/Attractions-g29912-Activities-Akron_Ohio.html

https://northeastohiofamilyfun.com/things-to-do-in-akron-ohio/

https://www.cutlerhomes.com/blog/2019/01/10/things-winter-akron-canton-oh

Summer Temperatures are warm. The hottest month of the year in Akron is July, with an average high of 82°F and low of 64°F
Winter Temperatures are cold with frequent snow. January is the coldest month, with temperatures averaging -3.4 °C | 26.0 °F

Cultural Opportunities: Akron Zoo
Akron Baseball Team
Hale Farm and Village
Outdoor concerts at Lock 3
Akron Fossil and Science Center

Summit Metro Parks
Cayahoga Falls

Water Works Water park
Blossom Music Center
Cuyahoga National Park
Great Lakes Science Center
Pinnacle Sports Complex
Pro Football Hall of Fame
Progressive Field
Quicken Loan Arena
Rock & Roll Hall of Fame
Stan Hywet Hall

Wolf Creek Winery
Sledding/Tubing
SnowBoarding/Skiing

Ice Skating

Website: https://wwwa3.hilton.com/en/hotels/ohio/hilton-a...

Additional Website Info:

Accomodation Option: Hilton Akron/Fairlawn Employee Housing

Company Arranged: Yes

5/6


https://www3.hilton.com/en/hotels/ohio/hilton-akron-fairlawn-CAKHWHF/index.html
https://www.akronohio.gov/cms/city_of_akron/index.html
https://www.tripadvisor.com/Attractions-g29912-Activities-Akron_Ohio.html
https://northeastohiofamilyfun.com/things-to-do-in-akron-ohio/
https://www.cutlerhomes.com/blog/2019/01/10/things-winter-akron-canton-oh

Position Details

Company Recommended: Yes

Description:

Participants working at Hilton Akron/Fairlawn are expected to live in the housing provided. Participants who choose not to move into
employee housing, or who move out of housing early, may be required to resign from their position at Hilton Akron/Fairlawn.
Housing will be provided on-site or at the sister property, DoubleTree Akron/Fairlawn. Rooms will be shared by 2-4 participants and
feature a bathroom, microwave, fridge, television, Wifi and air conditioning. Hotel rooms are furnished with dressers, living area with
couch and chair, beds, linens and pillows.

Rent will be $75/week which will be deducted $150 biweekly from paycheck (you will need to sign off on the deduction).

There will be a one-time $150 deposit upon arrival which will be returned under the conditions that the employee has remained until
the AGREED TO EMPLOYMENT END DATE ON THE JOB OFFER, and under the condition that the room is returned in good
condition.

Participants who leave quit jobs early, are terminated, or who cause damage to the room, will not receive a refund of their housing
deposit.

Estimated Weekly Cost: USD 75.00

Additional Weekly Cost:

Additional Cost Description:

There will be a one-time $150 deposit upon arrival which will be returned under the conditions that the employee has remained until
the AGREED TO EMPLOYMENT END DATE ON THE JOB OFFER, and under the condition that the room is returned in good
condition.

All utilities included

Commute Options: Walking; Bicycle

Commute Cost:

Company Provides Transportation: No

Estimated Distance to Company: Housing is on-site, or at the sister property, on the same site.

Gender Restrictions: Female Only

Intrax AuPairCare Ayusa

World Headquarters | 600 California Street, 10th Floor | San Francisco, CA 94108 | Phone: +1.415.434.1212 | Fax:+1.415.434.5470 | www.ayusa.org
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